
 

BLS International Achieves CMMI Maturity Level 5 for DEV, SVC & Security (V3.0)  

 Maturity Level 5 is the highest level under the CMMI framework, setting a new global 

benchmark for process excellence 

 Demonstrates world-class software engineering, service management, and security 

practices 

 Powering trusted digital public services for governments in over 100 countries 

 

New Delhi, 28 July, 2026: BLS International Services Limited, a leading global AI-driven 

technology and trusted digital services partner for governments and citizens, has been appraised 

at CMMI® Maturity Level 5 DEV, SVC & Security (V3.0), the highest level of process maturity 

awarded under ISACA’s Capability Maturity Model Integration (CMMI) framework. This 

recognition affirms BLS International’s commitment to operational excellence, innovation, 

quality, and continuous improvement in delivering mission-critical citizen services worldwide. 

 

In an era where governments are accelerating digital transformation, trust, resilience, 

cybersecurity, and service quality have become strategic imperatives. The CMMI Maturity Level 

5 (V3.0) appraisal recognizes BLS International’s ability to operate highly optimised, data-driven, 

and continuously improving processes that deliver secure, scalable, and reliable digital public 

services across more than 100 countries. 

 

CMMI is a proven, outcome-based performance model and the globally accepted standard for 

improving capability, optimizing business performance and aligning operations to business goals. 

CMMI Maturity Level 5 for DEV, SVC & Security demonstrates mature software development, 

service delivery, and cybersecurity practices that enable secure, reliable, and citizen-centric 

digital services 

 

BLS International has expanded its global operations to more than 100 countries, with a strong 

presence across Asia, Europe, Africa, and the Americas. It continues to set global benchmarks in 

visa, consular, passport, biometrics, citizen, e-governance, attestation, and digital public services.  

The company combines AI, automation, cloud technologies, and robust governance to deliver 

secure, compliant, and citizen-centric services at scale. 

 

BLS International also holds prestigious certifications, including ISO 9001:2015, ISO 27001:2013, 

and ISO 14001:2015, underscoring its commitment to quality, information security, and 

environmental responsibility. 

 

About BLS International Services Limited: 



 

 

BLS International Services Ltd. is a trusted global tech-enabled services partner for governments 

and citizens, having an impeccable reputation for setting benchmarks in the domain of visa, 

passports, consular, citizen, e-governance, attestation, biometric, e-visa, and retail services since 

2005. 

  

The company is recognized as “India’s Most Valuable Companies” by Business Today Magazine, 

“Best under a Billion’ Company” by Forbes Asia and ranked among “Fortune India’s Next 500 

companies”. The company works with over 46 client governments, including Diplomatic Missions, 

Embassies, and consulates, and leverages technology and processes that ensure data security. 

The Company now has an extensive network of more than 50,000+ centres globally, with a robust 

strength of over 60,000+ employees and associates that provide consular, biometrics, and citizen 

services. 

  

BLS International is certified with CMMI DEV ML5 V2.0 & SVC ML5 V2.0, ISO 9001:2015 for Quality 

Management Systems, ISO 27001:2013 for Information Security Management Systems, ISO 

14001:2015 for Environmental Management Systems, and more. 

  

BLS International is the only listed company in this domain with operations in over 100 countries. 

For more information, please visit www.blsinternational.com. 

 

For any further queries, please contact: 

Saurabh Saggi, saurabh.saggi@blsinternational.com  

Sandeep Kumar, sandeep.k@blsinternational.com  
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